
Voice Agent Revolution
Transform your sales operations with AI-powered voice automation 

that increases ROI while reducing costs

mivaani.ai
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Market Opportunity
Explosive Growth
Voice AI market expanding from $2.4B in 2024 to $47.5B by 
2034, representing massive opportunity for early adopters

Enterprise Adoption
78% of organizations using AI in business functions, with 80% 
planning chatbot adoption by 2025 for operations

Revenue Impact
Companies report 10-20% ROI increase and 35-40% higher 
conversion rates with AI voice agent implementation



%
Automation Rate

AI voice agents handle 95% of customer inquiries without human 
intervention, revolutionizing sales efficiency and operational costs



Query Resolution

Instant responses to customer 
inquiries and support

Auto Processing

Complete inbound call 
handling with intelligent routing

Inbound Automation

 Voice Recognition

Advanced ASR with accent 
and noise handling

Natural Conversations

Human-like interactions with 
emotional intelligence capabilities

CRM Integration

Seamless data øow with 
existing systems

Analytics Dashboard

Real-time performance and 
sentiment monitoring

Core Features

Lead Generation

Automated prospecting and 
qualiöcation calls for sales

Follow-up Campaigns

Systematic outreach with 
personalized messaging 
sequences

Outbound Automation

100%
 Call Coverage

65%
 More Appointments

24/7
 Availability



Performance 
Analytics

Real-time Sales Intelligence

Mivaani provides comprehensive analytics that track 
customer behavior patterns, agent performance metrics, 
and conversion optimization insights. Our AI analyzes 
sentiment, objection patterns, and competitive 
intelligence to continuously improve sales outcomes and 
maximimaximize ROI for your business operations.



Traditional vs AI Solution
Traditional Challenges

High operational costs with limited scalability options

 Inconsistent agent performance and quality

 Limited availability causing missed sales opportunities
VS

Mivaani Solutions

70% cost reduction with unlimited scalability

 
 Consistent high-quality interactions every time

 24/7 availability capturing all opportunities



India ROI Analysis

Indian Market Business Impact

Indian organizations implementing Mivaani AI achieve exceptional returns with agent costs averaging 
₹25,000 monthly plus 40-60% overhead. The combination of reduced operational expenses and 

increased conversion rates delivers sustainable competitive advantage across India's growing digital economy and 
expanding customer service market.

 Agent Cost/Month

 Cost per Call

 Training Cost/Agent

Operational Efficiency

Metric

 ₹25,000

 ₹45

 ₹1.0 Lakh

65%

Traditional Cost

 ₹8,000

 ₹15

₹10,000

 95%

With Mivaani AI

 68% Reduction

 67% Reduction

90% Reduction

46% Increase

Improvement

₹2.04 Lakhs

₹3.6 Lakhs

 ₹90,000

 Higher Revenue

 Annual Savings



Implementation Process

Setup
Initial conöguration and 
system integration with 
existing infrastructure

 Training
 AI model customization 
with your speciöc business 

requirements

Testing
Comprehensive validation 
and performance 
optimization phases

 Launch
 Full deployment with 
monitoring and support

Scale & Optimize
 Continuous improvement 
and expansion capabilities
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Industry Solutions
Tailored AI for Every Sector

Automotive
Smart Engagement for Car Buyers

• Automate test drive bookings & 
service reminders customers receive 
timely updates without delays

• • Collect instant feedback dealerships 
capture real experiences immediately 
after visits

• Builds trust and premium brand 
image, while increasing overall 
operational efficiency

SME
Your 24/7 Growth Partner

• AI-powered outreach & lead 
qualiöcation prospects nurtured 
automatically, ensuring sales teams 
focus only on hot leads

• • Run customer surveys & follow-ups 
strengthen loyalty and improve 
retention rates

• Enables SMEs to scale faster with 
fewer resources, while keeping a 
personalized human-like touch

Customer Support
Always-On Assistance

• Provide 24/7 instant responses AI 
handles FAQs, service requests, and 
basic troubleshooting

• • Seamless escalation to humans 
complex queries are transferred 
smoothly without losing context

• Results in faster resolution, happier 
customers, and more efficient 
support teams




